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SECTION 1 
OVERVIEW 

 
Request for Bids (“RFP” or “Event”): The City of Greensboro (“City”) hereby solicits and invites 
bids from qualified Companies and Businesses (“Bidder”), with proven products, to submit a response 
to the requirements outlined in this RFP  to provide Greensboro Police Department with uniforms and 
shoes. 
 
Period and Terms of Contractual Agreement:  The selected Bidder(s) will enter into a contract  
agreement with the City to provide the poducts outlined in Section (2) two of this RFP.  The contract 
term will be for three years.  We anticipate the intial contract period to begin on our about March 26, 
2021 through Jun 30, 2023. The City, at it’s option may extend the contract at the same prices, terms, 
and conditions for an additional one year upon agreement of both parties. The city intends to award a 
contract to a single supplier.    
 
Selection Process: After the close of this RFP, Bid proposals will be reviewed and evaluated for 
responsible and responsive submissions, and that all bids have the required documents as outlined in 
the RFP (if required).     
 
Minimum Requirements: Bidders must meet the minimum specifications and requirements 
contained in the RFP. Bidders are required to acknowledge all exceptions to the minimum 
specifications, terms and conditions in their proposals. Failure to do so may result in the response 
being deemed nonresponsive.  
 
Bidder must: 
 
 
RFP Questions: Questions regarding this event may be submitted through the Greensboro 
Electronic Purchasing System (“GePS”). Answers will be posted in the system approximately by 
February 25, 2021. 
 
Rights of the City: As a result of this RFP, the City reserves the right to accept or reject any and all 
bids received in whole or in part, to waive minor technicalities, or to negotiate with all responsive and 
responsible Bidders.  Further, the City reserves the right to award contract(s) in whole or in part, 
whichever is in the City’s best interest as it determines in its sole discretion. 
 
Due Date:  Submittals in response to this RFP are due to the City’s Procurement Services Division 
through GePS no later than March 17, 2021 by 2:00 PM EST by the City’s server for electronic 
submittal.  Although the City tries to maintain continuous access to the GePS website, service may be 
interrupted. Therefore, suppliers are encouraged to submit proposals 24 hours prior to the bid closing. 
An unsubmitted bid is not acceptable. 
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Submission and Response Schedule 
 

RFP Issuance February 12, 2021   2:00 PM EST 
Questions and Answers Period Open February 12, 2021    2:01 PM EST 

Questions and Answer Period Closes February 25, 2021    2:00 PM EST 

RFP Submission Period Ends 
 

March 17, 2021       2:00 PM EST 
 

Anticipated Bidder(s) Award Notification March 22, 2021 
Anticipated Contract Executed Date 
 March 26, 2021 

Anticipated Start Date(s) may vary March 26, 2021 
  

 
 
 
Submittal Requirements: Bidders submitting a proposal must meet the minimum 
requirements and submit the following information with their response.  

• Delivery:  Suppliers will be required to submit delivery terms for uniforms and related 
items requested in this Request for Proposal (RFP). 

• If Required:  Each supplier may be required to provide one complete uniform sample or 
specific product samples as requested by the Greensboro Police Department.  Samples 
must be new, unworn, and the exact style, model, series, etc. as submitted in the 
suppliers bid response.  Specific directions for submitting samples will be provided at the 
time of request. 

• Warranty:  Uniforms should be warranted to be free of any defects in materials, 
manufacturing, and workmanship.  Uniform warranties should be submitted electronically 
as an attachment to the bid response.  The successful contractor agrees to replace all 
defective garments or products. 

•  
 

 
 

SECTION 2 
SCOPE OF SERVICES 

 
Background:  The City spends approximately $290,000 annually on police uniforms and related items.  
Estimated quantities for each item number are contained in the attached spreadsheet that must be 
completed, attached to and submitted with your electronic bid response.  Actual quantities required will 
be more or less. 
 
Brand Names:  The City has a significant investment in standardized police uniforms.  As law 
enforcement personnel, it is imperative that all uniformed employees present a professional and 
uniformly consistent image.  If and whenever brand names, makes, names of manufacturers, trade 
names, bidder catalogs or model numbers are stated in the specifications, they are solely for the purpose 
of establishing a grade or quality of uniform or item required.  The City of Greensboro Police 
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Department has evaluated and preapproved several manufacturers and specific item numbers as 
acceptable brands for the items included in this request for bids.  Specific manufacturers, series, models, 
style numbers, etc. are identified in the attached spreadsheet. 
 
Suppliers should submit as an attachment to the request for bids detailed documentation regarding the 
fabric, construction, and features of the uniform bid. 
 
Alternate Brands:  All items submitted as alternates must be substantially similar in appearance, 
features, color, and quality to the uniform and accessories currently worn by Greensboro Police 
Department personnel.  Suppliers who desire to submit a proposed alternate manufacturer in lieu of the 
brands specified above must comply with the following: 
 
The supplier must advise the Purchasing Manager, Dale Dillon no later than January 22, 2021 in writing 
(PO Box 3136, Greensboro NC, 27402) or via email (dale.dillon@greensboro-nc.gov) of the intent to 
submit an alternate manufacturer’s uniform or shoe for evaluation.  The notification of intent to submit 
an alternate must identify each alternate product and include manufacturers name, style number and 
general description of the product.  Additionally, the supplier is required to identify all components of 
the alternate products that do not substantially meet the grade and quality of the uniforms preapproved.  
It is the suppliers’ responsibility to prove to the City that each proposed sample is equal to or better than 
the grade or quality of the brand name specified. 
Upon request, the supplier must provide samples of each proposed alternate product for evaluation to 
the Purchasing Manager within five (5) business days at no cost to the City of Greensboro. 
 
Failure to comply with each of the above requirements with respect to a proposed alternate product shall 
result in the City rejecting the alternate product as acceptable “or equal” for the specified brand. 
 
The Greensboro Police Department will be the sole judge in determining the acceptability of all 
proposed alternate products.  The decision of the Greensboro Police Department is final. 
 
Sewn on Patches:  Patches of badges and stripes will be provided by the Greensboro Police Department 
to the uniform supplier.  The supplier should include the cost of the application of the patches in the cost 
of uniform garment being quoted. 
 
Embroidery:  Some Class D and E uniform shirts, and outerwear will require an embroidery of the 
Greensboro Police Department’s badge on the left breast of the garment.  An electronic file (vector 
format) of the badge will be provided by the Greensboro Police Department to the uniform supplier.  
The supplier should include an option cost for garments requiring the embroidered badge. 
 
Required Alteration Facilities:  Each supplier must have a minimum of one (1) local facility within 
the corporate limits of the City of Greensboro for the purpose of measuring officers and other uniform 
alterations as required.  The alteration facility must be open at a minimum of Monday through Friday, 
from 9:00 AM until 5:00 PM.  Alterations will include but are not limited to employee measurements 
and uniform fittings, sewing patches, and general repairs. 
 
For convenience, the Greensboro Police Department would prefer to have multiple locations with the 
city.  To accommodate this preference, suppliers may subcontract with an alterations company or similar 

mailto:dale.dillon@greensboro-nc.gov
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business to fulfill this requirement.  The supplier will be held responsible by the City for the quality of 
service.  Charges must be invoiced by the successful uniform supplier and submitted to the Greensboro 
Police Department for review and payment processing.  The City does not assume any responsibility 
for paying the subcontractor.  All subcontractor obligations will be the responsibility of the successful 
uniform supplier. 
 
The successful supplier is additionally required to be available at a to be determined location at least 
once per month at a prearranged date and time for measuring, fitting, delivery of uniforms, and related 
services. 
 
Delivery:  The Greensboro Police Department requires all uniforms to be delivered as soon as possible 
after receiving an order (ARO).  Delivery terms will be pertinent and a significant portion of the 
evaluation and selection of the successful supplier.  The City strongly suggests that the successful 
contractor maintain an adequate uniform inventory to meet the urgent requirements of this contract.  A 
supplier’s failure to meet the delivery terms offered in its bid response may result in immediate 
termination of the contract. 
 
Suppliers will be required to submit delivery terms for uniforms and related items requested in this 
Request for Proposal (RFP). 
 
The successful supplier will be required to deliver all finished items neatly folded and packaged with 
the employee’s name clearly marked on the outside of the package. 
 
The successful supplier may also be required to deliver uniforms to other locations within the City.  
Additional deliveries and services will be communicated and scheduled in advance. 
 
Electronic Ordering:  The Greensboro Police Department requires an electronic ordering system to 
expedite uniform orders.  A full-featured online ordering system or secure portal that includes the 
contracted items, prices and a database to store names of individual employees, their sizes and order 
history is desirable.  Suppliers will be required to attach to their electronic bid response a description of 
the capabilities and process of their online ordering system and are strongly encouraged to identify all 
value added features.  Demonstrations of the online ordering system and process may be required by 
the City.  In an effort to minimize City resources, the online ordering system will be a pertinent and 
significant portion of the evaluation and selection of the successful supplier. 
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Prospective bidders are required to submit their prices through the City’s E-Procurement site 
http://www.greensboro-nc.gov/index.aspx?page=583  
Although the City tries to maintain continuous access to the GePS website, services may be 
interrupted.  Therefore, suppliers are encouraged to submit bids 24 hours prior to the bid closing.  
An unsubmitted bid is not acceptable. 
 
  

SECTION 3 
SUBMITTAL OF PRICING AND AWARD PROCESS 

 
 

   
Award Process 

 
Selection of Award:  Bidder must meet all requirements and the minimums listed in the RFP and 
attached appendices. Event will be awarded to the lowest, responsive, responsible bidder. The City 
may engage in discussions with any potential Bidder prior to final determination and award. 
 

http://www.greensboro-nc.gov/index.aspx?page=583

